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Maximo Product Media Request Form
	Date:
	

	Company:
	

	IBM Customer Number (ICN):
	

	Name:
	

	Phone:
	

	
	

	Shipping Information:

Street Address:

City/Town:

State:

Country:      
	

	
	

	Current Version:


	

	Target Version:
	

	Special Instructions:


	


E-mail your  request To:

Email:
mxprdreq@us.ibm.com
NOTE:
Effective 4/23/2011, IBM no longer provides Oracle WebLogic for use with IBM software products. Existing Maximo 5 and 6 customers upgrading to v7 are entitled to utilize IBM WebSphere at no additional charge. The WebSphere components required for use with Maximo are download option when downloading Maximo v7 through IBM Passport Advantage.
NOTE:
Maximo v6 to Maximo v7 upgrades are included in the Maximo v7 electronic download package available on Passport Advantage and do not require additional physical media.

NOTE:
If you have not converted your concurrent configuration to Registered or Authorized Users, please do so in conjunction with your upgrade request. Please email mronafax@us.ibm.com or call 978-399-5455 and a representative will assist you with the conversion process.
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