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Installing and using the Storwize V7000 Information Center

This document describes how to install and use the Information Center and the
PDFs that the Storwize V7000 installation program creates on your hard drive. This
document describes using both the web installer and the DVD-based installer
program. The first few steps are for using the web installer only.

Procedure

1. Web-installer only: Click the installation program for Storwize V7000 to open
a download page.

2. DVD-installer only: When installing from the DVD, a command window
opens, where you must click within the command window and press a key to
start the installer:

B C:\WINDOWS\system32\cmd.exe -0 ﬂ

To inztall the Information Center and PDFs on wour machine.
click in this window and press any key.

Otherwize close thisz window to exit the Documentation DUD.

Prezz any key to continue . . .

3. When the installation utility opens, click Next to continue.



A Storwize ¥7000 6.3.0 IC 1= =]

_— < Introduction

@ Introduction InstallAmywhere will guide yau through the installation of Storwize VF000 6.3.0 [C.
() Choose Install Folder
O Pre-Installation Summary

Itis strongly recommended that you guit all prograrms hefore cantinuing with this installation.

O Installing... Click the 'Mext' button to proceed to the next screen. Ifyou want to change something on a
() Installation Complete previous screen, click the ‘Previous' button.

You may cancel this installation at any time by clicking the 'Cancel’ buttan.

Cancel | Frevious

4. Accept the license terms to continue, then click Next.
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I Storwize Y7000 6.3.0 IC H = B

BM. Storwize. V are Llcensé‘Agfeement
& Introductian Please read the Following license agreement carefully,
() Choose Install Folder |
O Pre-Installation Summary
) Installing...

: LICENSE INFORMATION
() Installation Cornplete
The Programs listed below are licensed under the following
terms and conditions in addition to those of the

International License Agreewent for Non-Warranted Programs.

Program MName: IEM System Storage SAN Volume Controller VE.3.0
Program Nwmber: 5639-VC6E

Program HName: IEBM 3ystem Storage SAN Volwme Controller Entry
Edition ¥5.1.0
Program Number: 5639-VIN2

Program MName: IBM 3torwize V7000 VWa.3.0
Program Nwmber: 5639-VH1

Program Hame: IBM S3torwize V7000 Unified W6.3.0
Program Nwmber: 5639-VH3

5l L

{* I accept the terms in the license agreement.

" 1do not accept the terms in the license agreement,

Prink |
Cancel | Previous Mext

5. Choose an installation location; then click Next.
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A Storwize Y7000 6.3.0 IC [_ |CI)

Choose Install Folder

& Introduction

& Choose Install Falder
() Pre-Installation Sumrmary
() Installing...

() Installation Complete

Flease choase a destination falder for this installation.

Where Would You Like to Install?
IC:'l,Program FilesiStorwize Y7000 6,3.0 IC

Restare Default Falder Choose...

Cancel | Previous |

The default installation directory is the C:\Program Files\storwize 6.3.0 IC
directory. This document sometimes refers to the disk drive and directory
where you choose to install the Information Center as the
installation_root_directory.

6. Review the selections you have made, then click Install.
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A Storwize ¥7000 6.3.0 IC - . I ] B

G Introduction Please review the following parameters hefore continuing:
& choose Install Folder

& Pre-Installation Sumrmary Product Name:

) Installing... Stonwize V7000 6.3.0 IC

() Installation Cormnplete Install Folder:

ChProgram Files\stonwize w7000 5.3.0 |C

Shortcut Folder:
ChlserswsdministratonAppDatatRoamingiicrosoftiyindowshStart
henuProgramsistonwize %7000 6.3.0 1C

Disk Space Information (for Installation Target):
Required: 1,042 965,284 bytes
Available: 6,825 637 280 bytes

Cancel | Frevious |

The Storwize V7000 Information Center requires approximately 1 GB on the
disk due to the size of the IBM User Interface Help System built on Eclipse
3.6.1, and because of the previous version that is also installed, along with its
translations, eLearning, and eLearning translations.

7. As the installation proceeds, you can see various files being installed.
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IBM. Storwize — Installing Storwize V7000 6.3.0 |c

Intraduction

Choose Install Falder
Fre-Installation Summary
Installing...

{) Installation Complete

Installing... eclipse

Cancel | 1]

A progress bar exists at the bottom of the window. The PDFs are installed in
the PDFs folder in the installation root directory.

An uninstall program is created and provided as a menu selection on the Start
menu.

You can view the installation log in the
Storwize_V7000_6.3.0_IC_InstallLog.log file in the installation root directory.

A successful completion panel is displayed after all the code is installed.

8. Click Done on the Installation Program window to close the program.
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BM. ¢ - V700! — — © Instal a'f'ia'h'i’.."o'rhﬁle’te'

@ Introduction Caongratulations! Starwize Y7000 6.3.0 IS has been successiully installed tao:
& Choose Install Folder

@ Fre-Installation Surmmary CAProgram Files\Storwize V7000 6.3.0 1C

@ Installing... Editthe CiFrogram Files\Stonwize V7000 B.3.0 ICIC_statbat file ta change the port
@ Installation Complete from 9999 to a port that works for your workstation ar server. Then run

the IC_start bat file to start the Information Center.

Anyone with access to your server can access the Information Center
at: hitpeli=senver_name=:939%helpindexjsp

You can view the PDF files by changing directaries to the installation_root directorndPDF 5.
Click the start.html to open a menu of availakle PDFs.

Click "Done" to guit the installer.

Cancel | Erevious |

9. Click Start > All programs > Storwize V7000 6.3.0 IC to access the options.

10. Verify that the installation is complete by viewing the Information Center
entries in the Start menu list of programs.

The Start menu has options for Storwize V7000 6.3.0 IC to perform the tasks
shown in the following illustration:

Installing and using the Storwize V7000 Information Center 7



@ nstallation readre
Launch shared Information Center
Launch stand-alone Information Center
Stop shared Information Center
Stop skand-alone Information Center
it Uninstall the Information Center
£ | Miew the Stonwize V7000 POFs

| Subversion

J Symantec Client Security

, TermExk For Windows

L Back.

Run...

Windows Security

IEtart Search l@

© | &[]

J ?C:'l,in

8

Two ways of accessing the Storwize V7000 Information Center exist:
* Stand-alone mode which is ideal for a laptop and personal use

e Information center mode, which is referred to as shared mode in this
document and in the Start menu

Information Center mode is ideal for a server that everyone in a company
might access. The Storwize V7000 Information Center has more information
about each mode.

Stand-alone mode opens the Storwize V7000 Information Center automatically
in a browser window by using a loopback port and web address.

Access the shared-mode Information Center by entering the web address into
a browser window. The default web address for the Storwize V7000
Information Center is this address:

http://server_name_or_IP:9999/help/index.jsp

The port is 9999, which a later step shows how to change, if necessary.

You can view the PDFs directly without going through the Start menu by
changing directories to the PDFs directory in the installation root directory
and clicking the start.html file.

The page that opens when you select to view a PDF is a simple HTML page
that is not part of the Information Center. Simply close the page when you are
done.

Installing and using the Storwize V7000 Information Center



1B Storwize V7000

Customer Information

I vou need the Adebe Acrobat Eeader, wou can download it directly from Adobe.

Wistt the Storwize V7000 Support Web site at www itbm. comdstorage/supp ortfstorwnze/v 7000 for the latest product
announcements.

To wew the most current customer information, wsit the IBM Storwnze V7000 Information Center on the IBM Publications
Center Web site at publib boulder tbm. com/infocenter/storwizeficindes 1sp

=
Publications

Eead First

Safety Motices

IBLI Svstems Enwironmental Wotices and User Gude

IBM Storwize W7000 Cuick Installation Guide

IBEM Svstem Storage SAN Velume Controller and Storwize V7000 Command-Line Interface User’s Guide
IBM Storwize W/000 Troubleshooting, Eecovery, and Mamtenance Guide

TBM Storwize V7000 CTh Agent Developer's Gude

IBII License Agreement for Machine Code

(CY Copyright TBM Corporation 2010, 2011

11. You can start the Information Center immediately on port 9999, or you can
change the port to a port that works for your workstation.

To change the port, open the installation_root_directory\Storwize V7000
6.3.0 IC\customization_iehs.properties in a flat-file editor, and change 9999
to the port of your choice, then save and close the file.

Installing and using the Storwize V7000 Information Center 9



S UIPLUNS  WWinduy g

ml || customization_iehs. properties * | | wik_create_readme_for_installer log

m
= 5 10 15 @20 . 2% . 30 . 3/, 40 . 45 . AO

t:——— IEHS context —---::

MUST (String: http context, =tart with "/ ™)
i [examwmple: fhelp)

SETTING CONTEXT PATH=/help

|+

W -] on = W M
= an .

ti——— Item 1. HTTP port # —--::

10 HU3T [(Integer: positiwve, default: 50)
il (H [examwple: 12345)

_J| 1z SETTING HTTP_ PORTZEEE
13 e s et e e Lt et e e L et e e Lt S et e e L S s e
14 End of General Customization
15 tf———
16

[

12. Double-click the IC_start.bat command file directly to start the Storwize
V7000 Information Center, or select to start the shared Information Center
from the Start menu.

To stop the Information Center, double-click the IC_end.bat command file
directly or select to stop the shared Information Center from the Start menu.
Anyone who can access the server or workstation by its IP address or fully
qualified DNS name can access the Information Center at the
http://server_name_or_IP:9999/help/index.jsp web address.

13. If you changed the port number, access the information center using the
following information from the IBM User Interface Help System that is built
on Eclipse 3.4.3 Documentation in the Information Center:

a. Open the browser in which you want to run the information center.
b. Enter the following syntax as the web address:
http://server_name_where_you_installed:port/help

For example, if you installed the Information Center on server_abc, using
port 3737, your web address is: [http:/ /server_abc:3737 /help

C. After typing the web address in the browser, press Enter to access the
Information Center.

d. Anyone who has access to your server can access the Information Center
at that address.

14. After the Information Center starts, you can find more information about
stopping, starting, and using the Information Center in the information
container that is labeled IBM User Interface Help System 3.4.3
Documentation.
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http://serverabc:3737/help

| 6 IBM Storwize Y7000 Information Center

Home Products Services & solutions

Support & downloads

N - B -

Country /region [select]

‘| = + Page = Safety v Tools ~ ﬂv

Terrns o

Search

My IBM

| gearch: E Search scope: Al topics

Contents - ‘

705 P

g

= € welcome

= % product overview
E e Learning and tutorials
= % Planning

= ©* Installing

2l Configuring

= € administering

E @ Monitoring

e Troubleshooting
= Reference

& € publications

al Glossary

= € Feedback

& 1BM User 1nterrac5we| System 3.4.3 Documentatior

IBM User Interface Help System 3.4.3 Documentation =

IBM User Interface Help System

[BM® User Interface Help Sysiem butlt on Eclipss iz a component that is used to distribute and deploy product
documentation content to the users. IBI User Interface Help System is an Eclipse applicahon delivered i zip packages. IBI
product teams use IBM User Interface Help System to deploy their product documentations, so that the external product
customers can view the decumentations

You can apply IBM User Interface Help Svstem to a typical IBM product in the following scenarios:

+ Providing an enline help system started from product graphical user interface (iIGUT)

+ Starting the information center from a CD and searching for and wiewing product information

+ Setting up a server in your intranet and running IBW User Interface Help System on the server so that clients can access
IBI User Interface Help System by internet browsers.

|IEM User Interface Help System 3.4.3 Ducurnemtaticm\|

JNET |

nning the help system on your local workstation to wew product information
Stand-alone mode and information center mode

IBM User Interface Help System can run in both the stand-alone mode and the information center mede. It does net depend on
the Eclipse workbench. You can create TBM User Interface Help System by extracting mintrmum runtime and help components
frorn the Eclipse SDE

+ When IBM User Interface Help System nuns in the stand-alone mode, it automatically calls a browser to display the
product decumentation. The help content 15 only avalable to the wsers on that help system. The product documentation
and menus are displayed in the locale of the help system.

+ When IBM User Interface Help System runs in the information center mode, it calls a web application on the user-defined

. port (the default port nurmber 13 99997 and malces the help content available te any web browser that connects to that

help system. To view the help content, open a web browser and type the UEL http://<servername>: <port>help
+ tha hal h tha hact D A Fih £ hare TRAL TTear Tntadk:

]

T e e e e T ——r=

This set of topics describes these items:

15.

Starting and stopping the help system in stand-alone mode, which is how
you might do it when you want to run the Information Center just for
yourself

Starting and stopping the help system in information-center mode, which is
how you do it on a server that you want many people to be able to access

Navigating in the help system

Searching in the help system

Printing in the help system

Accessibility and keyboard shortcuts in the help system

Troubleshooting, although some of the topics are for an IBM service
representative

Building your help system, in case you want to use open source DITA or
HTML to add your own documentation plug-in to the Information Center

The IBM User Interface Help System runs under an Eclipse javaw instance.

When you stop the shared Information Center, the Eclipse instance is ended.
Sometimes, Eclipse leaves a javaw instance running after you end it from the
Start menu.

Troubleshoting tip: If you stop an Information Center instance, then later,
cannot start the Information Center in a new instance, the reason is probably
that the original javaw instance never ended.

If you have a stubborn javaw instance, open the Task Manager with
Ctrl-Alt-Del to view processes. Sort them alphabetically and select a javaw
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instance to stop. Unfortunately, there is no way to determine which javaw
instance to end. You can always restart any Java programs that you
inadvertently shut down.

El windows Task Manager

File Options Miew Help

fpplications  Processes |F‘erFu:urmanu:e I Metworking I Isers I

Imnage Marnme | ser Marme | Session 1D | _PU | Mem Usage |
CSFss,exe SYSTEM 1 (i} 3,172k
ckfrmion, exe Adrminiskrakor 1 00 2,428 K
Defwakch, exe SYSTEM o oo 4,950 k
explorer.exe Administrator 1 00 20,303 K
FileZila server.exe  SYSTEM o oo 3,404 K
igxplore. exe Adrminiskrakor 1 00 45,340 K
igxplore exe Administrator 1 o0 7332 K
iexplore exe Administrator 1 00 47,848 K
igxplore exe Adrminiskrakor 1 00 33,836 K
issimsvi.exe SYSTEM ] ] 5,405 K
java.exe Administrator 1 [u]i] 3lek
java.exe Administrator 1 oo 34,124 K
java.exe Adrminiskrakor 1 (] 33,628 K
java.exe Adrminiskrakor 1 ] 16,392 K
java.exe Administrator 1 [u]i] zZlek
java.exe Administrator 1 oo 16,368 kK
javaw, exe Adrminiskrakor 1 (] 20,304 K
javaw . exe Adrminiskrakor 1 ] 100,512 K
javaw, exe Administrator 1 [u]i] 62,664 k
javaw, exe Administrator 1 oo 43,512 kK
logon. scr LoZAL SERVICE 0o oo 2,336 K
lsass,Exe SYSTEM ] ] 9,380 K
madke.exe MET'WORE SERVICE o oo 4,785 K
RAIDSERY.EXE SYSTEM 0o oo 2,684 K
rdpclip. exe Adrminiskrakor 1 00 1,588 K
Rbvscan.exe SYSTEM ] ] 79,952 K
rxapi.exe Administrator 1 [u]i] 3lek
SavRoam.exe SYSTEM ] oo 5,900 K
services.exe SYSTEM ] (] 10,996 K
sMs5.2xe SYSTEM ] oo 532k
SPEECSwvC.exe SYSTEM o oo 3412k
spoolsy.exe SYSTEM ] oo 5,376 K
SpYSEr, exe SYSTEM ] ] 2,684 k.
¥ sShow processes From all users
|F'r-:u:esses: GZ |CF‘LI sage: 0% |C|:|mmit Charge: 803M [ 3947M |

16. You can end the stand-alone Storwize V7000 Information Center javaw
instance by selecting Stop the stand-alone IC from the Start menu.

17. Uninstall the Information Center by clicking Uninstall the Information Center
from the Start menu, if necessary, such as before installing the Information
Center in a new location.
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